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TO ALL KNOWN CREDITORS 

 

 

 

 

 

For queries in relation to the Administration: 

• email: mce@kroll.com    

• website:  https://kroll.com/en/mce-

insurance-company-limited  

 

For queries in relation to insurance policies, 

contact MCE UK the usual way: 

• via Live Chat on the website 

(www.mceinsurance.com) 

• email: info@mceinsurance.com   

• Customer Experience Team: +44 193 

335 1361 

 

26 November 2021 

 

 

Dear Sir / Madam  

 

Green Realisations 123 Limited (formerly MCE Insurance Company Limited) (In Administration) (“the 

Company”) 

 
The purpose of this letter is to provide you with formal notification of the appointment of the Joint 
Administrators as well as provide you with further important information.  
 
Andrew Stoneman and Geoffrey Bouchier of Kroll were appointed Joint Administrators of the Company on 19 
November 2021 by Order of the Supreme Court of Gibraltar.  Both are licensed to act as Insolvency 
Practitioners.  Andrew Stoneman is licensed in Gibraltar while Geoffrey Bouchier is licensed in England and 
Wales.  Formal notice of our appointment is enclosed. 
 
I am currently formulating my proposals which will be sent to creditors shortly and which will include the 
convening of a meeting (to be held remotely) at which approval for my proposals will be sought.  The notice to 
convene the meeting will provide details of the date and time of the meeting as well as instructions how to 
access the meeting remotely.  It is presently intended for the meeting to be held in early January 2022 but this 
will be confirmed in the formal notice. 
 
Insurance Claims  
 
The Joint Administrators are currently assessing the available assets of the Company and to what extent they 
will meet insurance claims.  Accordingly, no further payments in respect of insurance claims will be made until 
the assessment of available assets of the Company is complete and until the Administrator's Proposal for the 
conduct of the administration are approved by creditors.  See below for further information about claims handling 
and statutory compensation schemes.  

The Joint Administrators will update creditors at the earliest opportunity once the assessment of the available 
assets of the Company is complete, which will likely be within the Joint Administrators’ proposals or thereafter.  
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Statutory Compensation Schemes 
 
Policyholders may however be protected by the statutory compensation scheme of the country within which 
they are resident.  In the United Kingdom, the Financial Services Compensation Scheme (“FSCS”) have 
declared the Company to be in default and will protect eligible United Kingdom policyholders.  For further 
information, please visit the FSCS’ website at https://www.fscs.org.uk/. 
 
The Insurance Compensation Fund of Ireland may protect eligible policyholders resident in the Republic of 
Ireland and I will be in contact with the relevant authority imminently to clarify the level of protection that may 
be afforded to them in this situation. 
 
Claims Management  
 
Claims arising from insurance policies issued by the Company continue to be handled by MCE Insurance 
Limited (“MCE UK”). MCE UK handled claims for the Company prior to the Joint Administrators’ appointment 
as well as providing other services.  

MCE UK will continue to be the primary contact for insurance policy holders on behalf of the Company in 
Administration.  Their contact details are shown above and below:  

 

• via Live Chat on the website (www.mceinsurance.com) 
 

• email: info@mceinsurance.com     
 

• Customer Experience Team: +44 193 335 1361.  

MCE UK is not in Administration and is a separate business to that of the Company.  

MCE UK and the Joint Administrators will liaise with the Financial Services Compensation Scheme in relation 
to eligible insurance claims and, in due course, other statutory compensation schemes of other countries as 
appropriate.   

Use of website  
 
The Joint Administrators have set up a dedicated website, being https://kroll.com/en/mce-insurance-company-
limited to generally communicate with creditors.   
 
Updates concerning the Administration, to include the Joint Administrators’ proposals and other notices, will 
be uploaded to the website and will be available to you for viewing and downloading for the duration of the 
Administration.   
 
Please check the website for updates regularly.   
 
Creditors 
 
Trade and Other creditors  
 
If you believe you are a trade or other creditor of the Company and believed you are owed money as at the 
date of the Joint Administrators’ appointment, being 19 November 2021, please provide details of the amount 
owing by completing the attached Proof of Debt form and: 
 

• Emailing it to mce@kroll.com, or  

• Sending it by post to Kroll (Gibraltar) Limited, 3rd Floor Montarik House, Bedlam Court, Gibraltar, GX11 
1AA. 
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Insurance Creditor  
 
Policyholders who are not compensated by the statutory compensation scheme of the country within which 
they are resident, are likely to have a claim in the Administration equal to the amount owed to them.  This is 
only likely to become clear once insurance claims have been assessed by MCE UK as claims handler as well 
as the statutory compensation scheme concerned.   
 
Any policyholder not compensated by the statutory compensation scheme of the country within which they are 
resident will be invited to lodge their claim in the Administration of the Company in due course.  Please see 
further notifications in this regard in due course.    
 
Other  
 
Should the Joint Administrators need to communicate with you about your specific circumstances or requests, 
they will do this directly and not via the website.  
 
Should you require any further information please do not hesitate to email: mce@kroll.com. 
 
Yours faithfully 
For and on behalf of 
Green Realisations 123 Limited (formerly MCE Insurance Company Limited) 
 

 
 
 
 

Andrew Stoneman 
Joint Administrator 
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PROOF OF DEBT - GENERAL FORM 

 Green Realisations 123 Limited (formerly MCE Insurance Company Limited) (In Administration) 
Company No. 108906 

Date of Administration order: 19 November 2021 

1.   Name of Creditor 

(If a company please also give company registration 

number and if non-Gibraltar, country of registration) 

  

2.   Address of Creditor for correspondence   

Contact telephone number of creditor 

Email address of creditor 

3.   Total amount of claim, including and outstanding 

uncapitalised interest (please advise of any set off 

claimed) 

  

4.   Details of any documents by reference to which the 

debt can be substantiated (please attach) 
  

5.   If amount in 3 above includes outstanding 

uncapitalised interest please state amount 

£ 

6.   Particulars of how and when debt incurred 

(If you need more space append a continuation 

sheet to this form) 

  

7.   Particulars of any security held, the value of the 

security, and the date it was given 
  

8.   Particulars of any reservation of title claimed, in 

respect of goods supplied to which the claim relates 
  

9.   Signature of creditor or person authorised to act on his behalf 

  Name in BLOCK LETTERS DATE 

  Are you the sole member of the creditor? YES / NO 

  Position with or in relation to creditor 

Address of person signing (if different from 2 above) 

Admitted to vote for £ Admitted for dividend for £ 

Date Date 

Administrator Administrator 

 


